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SAP Note

Symptom
When you display or edit operations of an EAM order, the runtime error NOT_FOUND_OL is triggered and a program
termination occurs.

Other Terms
IW32, IW33, OBJK, OPROL, AUFPL, APLZL, OBKNR, OBZAE, RAISE_EXCEPTION, NOT_FOUND_OL,
IWOL, IWOL_GET_OL_ENTRY, INSPR_OPEN_SCREEN_FIELDS, INSPECTION_ROUND_TO_PBO

EAM_SFWS_SC3, LOG_EAM_CI_3

EAM order, maintenance order, PM order, CS order, service order

Reason and Prerequisites
Reason
This is caused by a data inconsistency. An order operation refers to a nonexistent object list entry. 

Prerequisite
In the "Define Notification and Order Integration" customizing activity, for the order type under "Enh. ObjectList", you have
defined the value "Assignment of Operations to Maint. Plan Notifications Active" or "Assignment of Operations to All
Notifications Active" or "Assignment of Operations to All Object List Entries Active".   
The switch EAM_SFWS_SC3 for the business function LOG_EAM_CI_3 is activated.



Solution
Implement the correction instruction.
This SAP Note prevents the occurrence of such data inconsistencies. 
You can correct existing data inconsistencies using the program Z_CORR_OBJ_LIST from SAP Note 25394444.

Attributes

Key Value

Other Components Customer Service (formerly: PM-SM) > Service Execution (CS-SE)

Software Components

Software Component From To

SAP_APPL 604 604

SAP_APPL 605 605

SAP_APPL 606 606

SAP_APPL 617 617

SAP_APPL 618 618

S4CORE 102 102

S4CORE 103 103

S4CORE 104 104

S4CORE 105 105

S4CORE 106 106

S4CORE 107 107

S4CORE 108 108

S4CORE 109 109



Correction Instructions

Software Component Number of Correction Instructions

SAP_APPL 1

S4CORE 1

Prerequisites

Software Component From To SAP Note/KBA Title Component

SAP_APPL 470 605 1569242 IW28: Services are not updated PM-WOC-LE

SAP_APPL 470 606 1609590 ORAS status set for notif. after exception triggered by BADI PM-WOC-LE

Support Package

Software Component Version Support Package

S4CORE 102 SAPK-10218INS4CORE

S4CORE 103 SAPK-10316INS4CORE

S4CORE 104 SAPK-10413INS4CORE

S4CORE 105 SAPK-10511INS4CORE

S4CORE 106 SAPK-10609INS4CORE

S4CORE 107 SAPK-10707INS4CORE

S4CORE 108 SAPK-10805INS4CORE

S4CORE 109 SAPK-10901INS4CORE

SAP_APPL 606 SAPKH60637

SAP_APPL 617 SAPKH61732

SAP_APPL 618 SAPK-61826INSAPAPPL

https://launchpad.support.sap.com/#/corrins/0003677404/1
https://launchpad.support.sap.com/#/corrins/0003677404/19773
https://userapps.support.sap.com/sap/support/notes/1569242
https://userapps.support.sap.com/sap/support/notes/1609590
https://launchpad.support.sap.com/#/supportpackage/SAPK-10218INS4CORE
https://launchpad.support.sap.com/#/supportpackage/SAPK-10316INS4CORE
https://launchpad.support.sap.com/#/supportpackage/SAPK-10413INS4CORE
https://launchpad.support.sap.com/#/supportpackage/SAPK-10511INS4CORE
https://launchpad.support.sap.com/#/supportpackage/SAPK-10609INS4CORE
https://launchpad.support.sap.com/#/supportpackage/SAPK-10707INS4CORE
https://launchpad.support.sap.com/#/supportpackage/SAPK-10805INS4CORE
https://launchpad.support.sap.com/#/supportpackage/SAPK-10901INS4CORE
https://launchpad.support.sap.com/#/supportpackage/SAPKH60637
https://launchpad.support.sap.com/#/supportpackage/SAPKH61732
https://launchpad.support.sap.com/#/supportpackage/SAPK-61826INSAPAPPL
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